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MuHucTepcTBO 3apaBooxpaHeHus Poccuinckon Oepepauun

NAMATKA O TPAKOAH
0 rapaHTusax 6ecnnaTtHoro okasaHus
MeAULMHCKOMN NOMOLLMU

B cootBeTcTBUM co cTaTbei 41 KoHcTuTyuumn Poccuiickonn Pepepauun
KaXXAbI FpaXkgaHWH MMeeT NpaBo Ha OXpaHy 340poBbs U becnnaTHyto
MeOMLMHCKY0 MOMOLLb, OKa3blBAaeMyld B rapaHTMpoBaHHOM obbeMe
6e3 B3vMaHus nnaTbl B COOTBETCTBUM C [TporpaMMon rocyfapcTBeHHbIX
rapaHTMi 6ecnnaTHOro okasaHWs rpaxgaHaM MeaMLUUHCKON MOMOLLM
(nanee - TMporpammal, exerogHo yTBepxgaemoit [lpaBUTENbCTBOM
Poccuiickon ®epepauun.

OCHOBHbIMW FOCYRAPCTBEHHBIMU  UCTOYHMKAMU  UHAHCUMPOBAHMS
[MporpaMMmbl ABASOTCA CPeLCTBa CUCTEMbI 0693aTeNIbHOro MEAULIMHCKOTO
CTpaxoBaHWUA 1 blodXKeTHble CpefcTBa.

Ha ocHoBe [Mporpammsbl cybbekTbl Poccuiickon @epepaumm exxeronHo
yTBEpPXAAT  TeppuTOopuanbHble nporpamMmbl rOCyAapCTBEHHbIX
rapaHtTMii 6ecnnaTHOro okasaHus MeAuuMHCKOW nomowm (panee -
TeppuTopuasnbHble MporpamMmbil.

1. Kakue Bupbl MeguumMHcKou nomowiu Bam
oKa3biBaloTcA becnnaTtHo

B pamkax MporpaMmbl 6ecniiaTHo NpepoCcTaBATCS:
1. TepBnyHaa Mepuko-caHuTapHas MoOMOLLb, BKJO-
yatoLas:

- NepBUYHyl0  foBpayebHylo nomollb, KoTopas — oOKa3blBaeTcs
denbawepamu, akyliepamu 1 4pyruMu MeMUUHCKUMK paboTHUKaMu co
CPeAHUM MefWUMHCKUM obpa3oBaHWeM B ambynaTopHbIX YCNOBWSX, B
yCNOBMSIX AHEBHOMO CTALMOHAPa;

- NepBuYHyto BpayebHyl0 NOMOLLb, KOTOpasi 0Ka3blBaeTcs BpayaMmu-
TepanesTamMu,  BpayaMmu-TepaneBTamMu  y4yacTKOBbIMM,  Bpayamu-
neavaTpamu, BpayaMu-neamaTpaMy yyacTKOBbIMM M Bpadamu obuyein
npakTku (ceMeiHbiMK Bpayamm);

- NEePBUYHYIO CNeLranu3MpoBaHHyo MeLVLMHCKYI0 MOMOLLb, KOTopast
0Ka3blBAeTCs BpayaMu crneymanmuctamm.




2. CneunanmsvpoBaHHas MeAMLMHCKAs MOMOLLb, KOTOpas OKa3bl-
BaeTCH B CTALMOHAPHbIX YCIOBUSAX U B YCNOBUAX LHEBHOro cTalMoHapa
BpayaMu-crneumanucTamMun, u BkA4YaeT nNpodunakTnky, AMarHoCTUKy u
neyeHune 3aboneBaHuin U COCTOAHMIA, B TOM Yucne B nepuof bepeMeH-
HOCTW, POAOB M MOCNEpPOAOBOMA Mepuod, TpebylLmnx MCnonb30BaHUA
cneunanbHblX METOL0B U CNOXKHbIX MEANLMHCKUX TEXHONOMNN.

3. BbicokoTexHonornyHasa MeguuMHCKas MOMOLLb C NMPUMEHEeHUEM
HOBbIX C/TOXHbIX U (MNIM] yHUKANbHBIX METOAOB lEYEHUS, @ TaKKe PeCypco-
eMKUX MEeTO[O0B IeHeHUS C HAy4YHO A0Ka3aHHOM 3P PEeKTUBHOCTbIO, B TOM
ymcne KNeToUYHbIX TeXHONOrnin, poboTU3NPOBAHHON TEXHUKMN.

C nepeyHeM BWAOB BbICOKOTEXHONOIMMYHON MEAULMHCKON MOMOLLM,
cofep>XallnMm, B TOM Yncne, MeToabl Ne4eHUI U UCTOYHUKN GUHAHCOBOTO
obecneyeHuns, Bbl MoXeTe 03HaKOMUTLCS B NpUIoXeHUM K [Tporpamme.

4. Cxopast MegMUMHCKas NoMoLb, KOTOpas 0Ka3blBaeTCs rocyfapcT-
BEHHbIMW M MYHULMNANbHBIMU MEAULMHCKMMUK OpraHuMsaumaMu npu
3aboneBaHMAX, HECYACTHbIX CAy4Yasx, TpaBMax, OTPaBAEHUAX U APYruX
COCTOSIHMAX, TPEDYIOLLMX CPOYHOT0 MeAMLMHCKOro BMeluaTenbcTea. [pu
HeobxoAMMOCTM OCyLLeCTBASETCSA MeAMLMHCKAn 3BaKyaLns.

[ns nsbasneHuns oT 6onu n obneryeHms pyrux TAXKeNbIX NPOsSiBNEHNN
3aboneBaHns, B LeNAX YayyleHUs KayecTBa >KM3HW HEUsneynmo
BonbHbIX MNauMeHTOB rpaxhaHaMm npefocTaBAsfeTcs nanamaTMBHas
MeAMLMHCKasa noMoLLb B aMbynaTopHbIX U CTaLMOHAPHbIX YCI0BUAX.

Bbllweyka3zaHHble BUAbI MEAULMHCKON MOMOLLM BKtOYatoT becnnaTtHoe
npoBefeHue:

- MeAunUMHCKON peabunutauunu;
3KCTpakopnopasbHoro onnogoTeoperus (3KOJ;
pa3nYHbIX BULOB AMaNN3a;

XMMUOTepanum Npu 310KkavyecTBeHHbIX 3aboneBaHnsx;
npodrNakTUYeCcKMx MePONPUATUI, BKIOYAN:

npodunakTnyeckme MenuUMHCKME OCMOTPbl, B TOM 4ucChe AeTen,
paboTatowmnx n HepaboTalowmx rpaxpaH, obyyatowmxcs B obpasoBa-
TeNlbHbIX OpraHM3aLmMax no o4HoOn GopMe, B CBA3W C 3aHATUAMU PU3N-
4YecKoM KynbTypon 1 CMOPTOM;

- AMcnaHcepusaumio, B ToM yucne npebbiBalowmx B CTaLMOHAPHbIX
YyUpeXOeHNaX 4eTeNn-CUPOT U feTel, HaX0AALLNXCS B TPYAHON XXU3HEHHON
cuUTyauuun, a Takxe AeTEeN-CMpOT M feTen, ocTaBwuxca be3 noneyeHus
pOAWTENen, B TOM uucChie YCbIHOBNEHHbIX (ymouepeHHbix), MpuMHATLIX
noa oneky (mome4nTenscTBO) B MPUEMHYK WM MATPOHATHYK CEMbIO.
paxkpaHe nNpoxoaaT AucnaHcepusauunio becnnaTtHo B MefULMHCKOWM
opraHu3auunu, B KOTOPOW OHW NONYy4YatoT NEPBUYHYO MEANKO-CAHUTAPHYIO
noMollb. BonblWKMHCTBO MeponpuaTMA B paMmkax [ucnaHcepusaummu
nposoadATca 1 pas B 3 roga 3a UCKNOHeHNEM MaMMOrpadun ans XeHLWmH
B Bo3pacTe oT 51 fo 69 neT n nccnefoBaHuMs Kana Ha CKPbITYO KPOBb 415



rpaxkgaH ot 49 pno 73 net, koTopble npoeoaaTcs 1 pa3 B 2 roaa;

- AMCnaHcepHoe HabnofeHWe rpaxnaH, CTpajatoLmMX CouManbHO
3HaunMbIMK 3aboneBaHuAMKU M 3aboneBaHUSIMU, MNPELCTaBASIOLMMU
0NacHOCTb A5 OKPYXKatoLMX, a Takxke NnL, CTpafaroLwmx XpOHUYECKUMU
3aboneBaHnaMU, GYHKLMOHANBHBIMWU PacCcTPOMCTBAMM, MHBIMKU COCTOS-
HUAMMW.

Kpome Toro lporpamMmoit rapaHTupyeTcs NnpoBefeHune:

- NpeHaTanbHo (LOPOAOBONM) AMArHOCTUKM HapylleHWn pasBuUTUs
pebeHka y bepeMeHHbIX XeHLLNH;

- HEOHATaNbHOro CKPUHWMHIa Ha 5 HacnefCcTBEHHbIX M BPOXAEHHbIX
3ab0n1eBaHN Y HOBOPOXIEHHbIX fETEW;

- ayAMONOrM4eckoro CKpPMHMHIA Y HOBOPOXAEHHbIX LeTeil U aeTen
NnepBOro rofa >KM3Hu.

paxpaHe obecneymBalOTCA NeKapCTBEHHbIMWM MpenapaTaMu B
cooTBeTCcTBUU C [TporpamMmol.

2. KakoBbl NnpepenbHblie CPOKU OXXUAAHUSA
BaMu MeaMLMHCKOM NOMOLLM

MeJJ,MLI,MHCKa‘FI NMOMOLLb OKa3blBaeTCA rpaxgaHaM B
Tpex c|>opMax — MJ1aHOBad, HeOTJIOKHAaA U
9KCTpEeHHad.

3KcTpeHHas ¢opMma npepycMaTpMBaeT  oKkaslaHue o
MEeAMUMHCKOMW  MOMOLWM  MNpWM  BHe3anHbIX  OCTPbIX —
3aboneBaHMax, COCTOSIHUAX, OOOCTPEHUM XPOHUYECKMX
3aboneBaHu, NpeAcTaBASOWMX YrpoO3y XMU3HW NaLueHTa.
[Mpn 3TOM MefMUMHCKAs MNOMOLWb B 3KCTpPeHHOM dopMe
OKa3blBaeTCs MeAMLMHCKON OpraHm3aunen n MeguLMHCKUM
paboTHMKOM rpaxpaaHuHy bBes3oTnaratenbHo u bBecnnaTHo.
OTkas B ee 0ka3aHMM He JONycKaeTcs.

HeoTnoxxHass ¢opMa npepycMaTpuMBaeT  oKasaHue o
MEeOMLUMHCKOAW  MOMOLWM  MpM  BHE3anHblX  OCTPbIX
3aboneBaHnsx, COCTOSHMAX, O0BOCTPEHUM XPOHMYECKMX 0—o0O
3aboneBaHnin 6e€3 §ABHbIX MPU3HAKOB Yrpo3bl >KWU3HU
nauuneHTa.

MnaHoBas  ¢opmMa npegycMaTpMBaeT  oKasaHue
MeAMLMHCKOM NOMOLLM NpWU MpoBeAeHUn npodunaktmye-
CKMX MeponpuatTui, npu 3aboneBaHMax W COCTOSHMAX,
He COMPOBOXAAKLMXCA Yrpo30M >XXWU3HW NaumeHTa, He
TpebyoLWmnx 3KCTPEHHOW U  HEOTNOXHOW MefULIMHCKOM




MOMOLLM, M OTCPOYKA OKa3aHUs KOTOPOM Ha onpefefieHHoe BpeMsi He
nosneyeT 3a cobol yxyfLleHne COCTOAHMSA NaLMUeHTa, Yrpo3y ero XU3Hu
¥ 30,0POBbIO.

B 3aBucumoctn ot 3tTux ¢opm [lpaButensctBoM Poccuitckon
Depepaunmn  ycTaHaBNMBAKTCA  MpefefibHble  CPOKW  OXMAAHWA
MeAULUHCKON NMOMOLLM.

Tak, cpoku 0XMWAAHUS O0Ka3aHWUsa MEepBUYHOM MeAMKO-CaHUTapHON
MOMOLLM B HEOTNIOXKHOM GopMe He [LOJIKHbI MPEeBbILLAaTh 2 4aCoB C MOMEHTa
obpallleHns naymeHTa B MEJULMHCKYIO OpraHu3aLmio.

CpokM 0XXMpaHWUS OKa3aHuMA MeQULMHCKOW noMowuM B MJaHOBOW
dopmMe ans:

- NpMeMa BpayaMu-TepaneBTaMM Y4yacCTKOBbIMUW, Bpavyamu obLLen
npakTuku (ceMeHbIMK BpayaMu), Bpayamu-neamaTpamMmm y4acTKOBbIMU
He LOJKHbI NpeBbilaTh 24 YacoB C MOMeHTa obpalleHus nauueHTa B
MeAMLMHCKY0 OpraHM3aumio;

- NpOBEefEHUS KOHCYyNbTaUMN Bpavyen-cneumanmcToB He [LOJXKHbI
npeBbllwaTe 14 KaneHAapHbIX AHEW co AHA obpaleHus naumeHTa B
MeLMUMHCKYI0 0praHM3aLmio;

- MPOBEfEHNS [OMArHOCTMYECKMX MHCTPYMEHTasbHbIX (peHTreHo-
rpadunyeckme nccnefoBaHms, BKtYas MaMmorpadumto, dyHKLMOoHaNbHas
AMarHocTMKa, YyNbTpa3ByKOBble uWcciefoBaHual u  nabopaTopHbix
nccnefoBaHUM NpU 0kasaHUM NePBUYHON MeUKO-CaHUTAPHOW NMOMOLLK
He LOJKHbI NpeBbiwaTh 14 KaneHgapHbIX AHEN CO OHS Ha3HaYeHus;

- MpoBefileHNs KOMMblOTePHO ToMorpaduu (Bktoyas ogHODOTOHHYIO
3MUCCUOHHYIO KOMMbIOTEPHYIO TOMOrpaduio), MarHMTHO-pe3oHaHCHOM
Tomorpadumm un aHrnorpadmMm npu OKasaHWM MNEpBUYHON Me[MKO-
CaHWTapHOM MOMOLLM He [OJKHbI NpeBbiwaTh 30 KaneHpapHbIX AHEN, a
0719 NaUMeHTOB C OHKOJIormyeckMm 3aboneBaHmnaMm — 14 KaneHpapHbIX
OHEeW co AHS Ha3HayeHus;

- cneumanu3npoBaHHON (3a WCKIOYEHMEM BbICOKOTEXHOMOMMYHOM)
MeLMLUMHCKON MOMOLLN He LOJKHbI npeBblwaTe 30 KaneHpapHbIX AHeN
CO [OHS Bblgayu nevaliMM BpayoM HamnpaBieHUs Ha rocnuTanmsauuio, a
IS5 NaLMEHTOB C OHKOTOrMYyecknMmM 3aboneBaHnsamm - 14 KaneHgapHbIX
OHEeN C MOMeHTa YCTaHOBNEHUS AnarHo3a 3aboneBaHus.

Bpema poespa po maumeHTa bpurag CKOpon MegUMUMHCKOW MOMOLLM
NpWv OKa3aHWW CKOPOW MefULMHCKOW MOMOLLM B 3KCTPEHHOW dopme
He LO/KHO npeBbllwaTs 20 MMHYT C MOMeHTa ee Bbi3oBa. [1pu aTom
B TeppuTOpuanbHbiXx MporpamMmax Bpems poesfga bpurag ckopow
MeOMULMHCKOM MOMOLM MOXeT bbiTb 060CHOBaAHHO CKOPPEKTUPOBAHO
C Y4eTOM TPaHCMOPTHON [JOCTYMHOCTW, MJIOTHOCTU HaceNeHUs, a Takxe
KNMMaTU4eckmx u reorpadmnyeckmx ocobeHHoCTen permMoHoB.



3. 3a yto Bbl He foJHKHbI NNAaTUTDL

B cooTtBeTcTBUM C 3akoHopaTenbcTBOM Poccuin-
ckon Pepepaunn B chepe oxpaHbl 300p0BbS rpaxkaaH
NPy OKasaHWM MeJULMHCKOW MOMOLWM B paMKax
[MporpaMMbl 1 TeppuTOpManbHbIX MNpPOrpaMMm He
nopaJsiexar onjaTe 3a CYET IMYHbIX CPeACTB rpaXkaaH:

- oKa3aHue MegULNHCKUX YCIyT;

- Ha3HaYyeHMe N NPUMEHEHME B CTaLMOHAPHbIX YCIOBUSX, B YCIOBUAX
LHEBHOTO cCTalMoHapa, Npu OKa3aHWW MefULMHCKOM MNOoMOoWM B
3KCTPEHHOM W HeOTNOXHOW ¢dopMe neKkapCTBEHHbIX MpenapaToB Mo
MeAULUHCKUM NMoKas3aHUaM:

a) BKJIOYEHHBIX B MepeyeHb XU3HEHHO HeobX0AMMbIX U BaXKHerLW X
NeKapCTBEHHbIX MpenapaTos;

6) He BXoOOAWMX B MepeyeHb XKM3HEHHO HeobXoAMMbIX K
BaXXHEMNLIMNX NleKapCTBEHHbIX MpenapaToB, B C/y4asx MX 3aMeHbl M3-3a
NHOWBMAYaNIbHOM HEMEPEHOCUMOCTH, MO XU3HEHHbIM NMOKa3aHUAaM;

- Ha3HayeHMe N NpUMeHeHne MeaULMHCKUX U3[EeNnA, KOMMNOHEHTOB
KpoBKW, ne4yebHOro nuTaHWsl, B TOM YMC/e CMNeunanm3npoBaHHbIX
NpoAyKToB ne4yebHOro NUTaHUs No MEAULUHCKMM NOKa3aHUAM;

- pa3MellleHMe B MasioMecTHbIX nanatax (6okcax) nauueHToB Mo
MegULMHCKUM U (MAn) annaeMmnonornyeckmM nokasaHusaM;

- AN peTelr B BoO3pacTe [0 4eTblpex JeT co3jaHue YCioBUK
npebbiBaHMA B CTaUMOHAPHbLIX YCNOBUSX, BKJoYas npepocTaBlieHue
CNafbHOro Mecta W NUTaHWS, NPU COBMECTHOM HAaXoXAeHUM OLHOro u3
poauTenen, MHOro YieHa CEMbU MM MHOMO 3aKOHHOTO MpeacTaBUTeNs
B MEOWUMHCKON opraHm3auuun, a ans pebeHka cTaplle ykasaHHOro
BO3pacTa — MpU HaNMYUN MeANLMHCKUX NMoKa3aHuii;

- TPQHCMNOPTHbIE  YyCAYrM  MNpW  COMPOBOXAEHUW  MEAULUHCKUM
paboTHMKOM NauMeHTa, HAaXOAALWErocs Ha NEeYEeHUU B CTaLMOHAPHbIX
yCnoBusaX, B cily4yae HeobxoAMMOCTM NPOBEAEHMS eMY AMATHOCTUYECKMX
nccnefoBaHUA  MpW OTCYTCTBMM  BO3MOXHOCTM  UX  MPOBELEHUS
MeAMLMHCKOM opraHu3aLmen, okasbiBatoLwen MeguLMHCKY0 MOMOLLb.

4. 0 NNaTHbIX MEAULIMHCKUX ycnyrax

B cooTBeTCcTBMN C 3aKoHOZATENLCTBOM Poccuinckon
Pepepaunn rpaxgaHe MMeT MpaBO Ha MojyyvyeHue
NAaTHbIX MeAUUMHCKUX YCNyr, MpefoCcTaBAseMbIX Mo
NX XKENaHWI0 MpU 0Ka3aHUU MeSULUHCKOW MOMOLLM, U
MAaTHbIX HeMeANLUMHCKMX yCnyr (BbITOBbIX, CEPBUCHBIX,
TPAHCMOPTHBIX M MHbIX YCAYT), MpefocTaBAgeMblX AOMOJHUTENBHO Mpw
oKasaHUM MegULUHCKOW MOMOLLM.




[Mpn 3ToM nnatHble MeguLMHCKME YCAYrM MOryT 0oKa3biBaTbCs B
nofiHoM obbeMe MefMUMHCKOW nomolwn, nnbo no Baweln npocbbe B
BUOE OCYLLECTBIAEHUS OTLENbHbIX KOHCYNbTAUUA UNM MEeOULMHCKUX
BMeLlaTeNbCTB.

MepunumMHCKMe opraHM3aLmu, yyacTeyLmMe B peanusauum Nporpam-
Mbl U TeppuTOpMalbHbIX MPOrpamMMm, MMeT MNpaBo oka3biBaTb Bam
nnaTHble MeQULMHCKME YCIYTu:

- Ha WHbIX YCNOBUSX, YeM npegycMoTpeHo [lporpammon, TeppuTo-
puanbHbIMK MporpamMmaMu u (unu) uUenesbiMM nporpamMmamu. Bam
cnefyeT 03HAaKOMUTLCH C BaXKHbIM OS5 rpaXkaaHuHa pasgenom [porpam-
Mbl U TEppUTOpPUaNbHOl NporpaMMbl — «[lopsgok 1 ycnosusa becnnatHoro
0Ka3aHus rpaxkaaHaM MeuLMHCKON MOMOLLM».

- NPV 0Ka3aHUM MeAULMHCKUX YCNYyr aHOHMMHO, 33 WUCKIIYEHUEM
cnyyaeB, MpefycCMOTPeHHbIX 3akoHopatenbcTBoM Poccuiickon QPepe-
pauuu;

- rpaXgaHaM MHOCTPaHHbIX rocyaapcTB, muamM bes rpaxaaHcTea, 3a
NCKITIOYEHNEM NNL, 3aCTPaX0OBaHHbIX N0 06a3aTeNbHOMY MegULUHCKOMY
CTpaxoBaHwuio, U rpaxgaHam Poccuiickor Qepepaumm, He NPoXKMBaOLLLMM
MOCTOSIHHO Ha ee TeppUTOpPUWM WU He SABASHLLMMCS 3aCTPaxoBaHHbIMU
no obs3aTeNlbHOMYy MeAULMHCKOMY CTPaxoBaHWI, €CNu WHOe He
npeaycMOTPeHo MeXAyHapoaHbiMuM porosopaMu Poccuitickon ®Pepe-
pauuu;

- MNPV CaMoCTOSATENIbHOM obpallleHnn 3a Nony4YeHUeM MepULLUHCKUX
YCIYT, 32 UCKJIIOYEHNEM:

a) camocToaTenbHOro obpalleHnUs rpaxpaHWHa B MeAWLMHCKYHO
opraHu3saumio, BbIBpaHHY0 M He ualle OfHOro pasa B rof (3a uckio-
YEeHMEeM U3MEHEHUS MecTa XWUTeNbCTBa WK MecTa npebbiBaHua);

6) okaszaHWA MeAULMHCKOM MOMOLLM B 3KCTPEHHOM U HEOTI0XHOM
dbopMe Npu camocTosATeNlbHOM obpallleHnn rpaxaaHnHa B MEAULMHCKYHO
opraHusauuio;

B) HanpaBieHWa Ha npefocTaBiAeHUE MeAULMHCKMX YCIyr Bpa4voM-
TepaneBTOM Yy4acTKOBbIM, BpPayoM-MeaMaTpoM Yy4yacTKOBbLIM, BpPayvyoM
obuieit npakTnkn (cemMeiHbIM BpayoM), BpauyoM-creLmnanmcToM, benb-
LepoM, a TakXKe oKasaHus MepBUYHOM Cneunann3vpoBaHHOM MeanKo-
CaHMTapHOM NOMOLLM, CMeLnann3npoBaHHON MeaNLMHCKON MOMOLLN MO
HanpaBJIeHWIO NeYyallero Bpaya;

r) MHbIX cnyyaes, NpeayCMOTPEHHbIX 3aKoHOAaTeNbCTBOM B cdepe
OXpaHbl 30,0POBbS.

OTka3 naumeHTa oT nNpepflaraeMblx NAATHbIX MEAULIMHCKUX YCIYTr He
MOXeT OblTb MPUYMHON YMeHblUEHUS BUAOB M obbeMa oKa3biBaeMoMu
MeLMUMHCKON MOoMOLM, TNpPefoCTaBNiseMblX TakoMy naumeHTty 0e3
B3UMaHUs nnaTbl B pamkax [TporpaMMbl 1 TeppUTOpUanbHbIX MPOrpamm.



5. Kypa obpawaTtbcs Mo BO3HUKAIOLMUM
BonpocaM W MNpu HapyweHun Bawwux
npaB Ha bGecnnaTtHylo MeaULUHCKYHO
noMoLLb

Mo Bonpocam becnnaTHOro okasaHuUs MegULMHCKOW MOMOLWM U B
C/llyyae HapylleHuWs nNpaB rpaxaaH Ha ee nNpefocTaBlieHne, pa3peLleHms
KOHQNMUKTHBIX CUTyalui, B TOM Yuclie NpU 0TKasax B MpefocTaBieHUn
MeAMLMHCKOM NMOMOLLN, B3UMAHMA LEHEXHbIX CPELCTB 3a e€ okasaHue,
cnepyet obpawatbes B:

- AAMWUHUCTpPaLMI0O MEeSUUMHCKOW OopraHvMsauumM — K 3aBepyloLemy
OTAEeNEeHNEM, PYKOBOLAUTENIO MeAULMHCKOW OpraHu3aumu;

- BOodWC CTPaxoBOM MEANLMHCKON OpraHn3aLmnm, BKJo4Yas CTPaxoBoro
npeacTaBUTens;

- 04HO UM No TenedoHy, HOMep KOTOPOro yKa3aH B CTPAaXx0BOM MOJIMCE;

- TeppUTOpUanbHbIA  OpraH ynpaBieHUs 34paBOOXPaAHEHMEM U
TeppuTopuanbHbii opraH Poc3gpaBHag3opa, TeppuTopuasnbHblil GOHL
obsi3aTenbHOro MeguLMHCKOro CTPaxoBaHUs;

- obuiecTBeHHble  coBeTbl  (opraHusauumu) no  3awuTe npas
nauneHTOB NpW opraHe rocyfapcTBeHHoON BnacTu cybbekTa Poccuinckon
®epepaunn B chepe oxpaHbl 3L0POBbS U NPU TEPPUTOPUANIBHOM OpraHe
Poc3pnpaBHap3o0pa;

- npodeccuoHanbHble HEKOMMepyeckme MefULMHCKME WM NauueHT-
CKMe opraHusauuu;

- depepanbHble opraHbl BRAacTW M opraHusauun, Bkndas MuHuc-
TepcTBO 3apaBooxpaHeHus Poccuinckon ®Pepepaunn, PepepanbHblii
doHp obsA3aTenbHOro MeaMLMHCKOro ctpaxoBaHus, Poc3ppaBHag3op u

np.

6. Yto Bam cnepyeT 3HaTb 0 CTPaxoBbIX
npeacTaBUTeNAX CTPaxoBbiX MeAULUH-
CKWUX OpraHusauuim

|
“ CTpaxoBoi npeacTtaBUTeNb - 3T0 COTPYAHMK

CTPaxoBOW MefVLUWHCKOW OpraHu3auuu, npoLluepLuni
cneumnanbHoe obydyeHuwe, npepcTaBnsowmi  Bawwn  mHTepecbl M
obecneumnBatownin Bawe nHpmMBmayanbHoe cCoNpoBOXAEHME NpU oKa3a-
HUW MeQULMHCKOM NMOMOLLN, NPefyCMOTPEHHOM 3aKOHOAATENIbCTBOM.
CtpaxoBov npencTaBuTENb:
- npefocTtaBnser Bam cnpaBoYHO-KOHCYNbTAaTUBHYO WHbOpMauuio, B




TOM 4ucie o npase Bbibopa (3aMeHbl) n nopsake Bbibopa (3aMeHbl) cTpa-
XOBOW MeAVLMHCKOW OpraHusaumu, MeguunHCKON opraHunsaumm u Bpa-
4a, a TakXXe 0 Nopsaake NonyvyeHns nonunca obazaTenbHOro MeAnLMHCKOro
CTPaxoBaHUs;

- nhdopMmupyeT Bac o HeobxoAMMOCTU NMPOXOXAEHUA AMCNAHCepU-
3auUuMKn 1 onpaLwinBaeT No pesynbTaTaM ee NPOXOXKAEHUS;

- KOHCYyNbTUpyeT Bac no Bonpocam okasaHus MeguLMHCKOM NOMOLLM;

- coobuiaeT 06 ycnoBusix okasaHns MeAULUHCKON NOMOLLM U HATMYNK
cB0bOAHbIX MECT ANSA rocnuTanusaLmy B N1aHOBOM NOPSAKE;

- nomoraeT BaM nogobpatb MegMLMHCKY0 OpraHn3auunio, B TOM Yncie
OKa3blBalOLLYO CNeLnann3mpoBaHHyo MegULMHCKYO NOMOLLb;

- KOHTPONIMpYeT npoxoxaeHne Bamu gucnancepusaunu;

- OpraHu3yeT paccMoTpeHue >kanob 3acTpaxoBaHHbIX rpaXAaH Ha
KayecTBO M AOCTYNHOCTb OKa3aHUs MeAULMHCKON NMOMOLLN.

Kpome Toro, Bbl MoxeTe obpawatbcs B opUC CTPaxoBOW MeaULMH-
CKOWM OpraHu3aumnmn K CTpaxoBoMy NpeAcTaBUTeNto Npu:

- 0TKa3e B 3aMucK Ha NpPUEM K Bpayy CNeuuanucty nNpu Haamyum
HanpaB/eHWs Nleyallero Bpaya;

- HapyLWeHWn npefenbHbIX CPOKOB OXMAAHUA MeANLMHCKOM MOMOLLM
B NNAHOBOW, HEOT/IOXKHOM N 3KCTPEHHON PpopmMax;

- oTka3e B becnnaTHOM npefocTaBNeHUM JleKapCTBEHHbIX npena-
paToB, MeAUUMHCKMX M3[enuit, neyebHoro nuTaHmMa — BCero Toro, yto
npegycMmoTpeHo [porpamMmolit;

- cuTyaumu, korga Bam npepnoxeHo onnatutb Te MeAMLMHCKUE
ycnyru, KoTopble N0 MeAULMHCKMM MnokasaHuaM  HasHaumn Baw
nevawmn Bpady. Ecam Bbl yxe 3annatunm 3a MeguUMHCKME yCnyru,
obsf3aTenbHO COXpaHMTE KACCOBbIN Yek, TOBapHble Yekn 1 obpaTuTech B
CTPaxoByl0 MeAMUMHCKYI0 opraHusauuio, roe Bam nomoryT yctaHoBUTb
NPaBOMEPHOCTb B3WMaHWS [EHEeXHbIX CPefcTB, a Mpu HenpaBoMmep-
HOCTW — OpraHM30BaTb NX BO3MELLEHWE;

- MHbIX cNlyyasx, korga Bel cuntaete, yto Bawm npaBa HapylwatoTcs.






